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        ways Vanilla is  
a game-changer  
for trust companies
In the complex world of trust administration, there’s constant pressure to quickly onboard new trusts 
and manage existing ones. Vanilla delivers a powerful platform tailored to the nuanced needs of trust 
companies and fiduciary officers. This overview outlines how Vanilla empowers these professionals 
to streamline operations, ensure compliance, and elevate client service through advanced document 
intelligence, dynamic estate visualization, and robust AI capabilities.

Vanilla centralizes and digitizes complex estate planning 
documents, offering a unified platform to build, visualize, and 
analyze estate plans. Advisors benefit from full control over estate 
diagrams in Vanilla—from structuring entities to renaming sub-
trusts, defining funding instructions, and editing provisions. The 
platform supports both high-level overviews and granular detail, 
which ensures each estate plan is tailored precisely to client needs.

What this means for you: Clients can understand documents in 
minutes, leading to more productive, focused conversations.

Vanilla uses advanced AI to scan and analyze estate documents 
(including wills, trusts, and POAs), automatically extracting key data 
and summarizing estate structures. These summaries are editable 
like a Word document and exportable as PDFs—saving time and 
reducing manual entry.

Importantly, this AI functionality is walled off from general-purpose 
AI models, protecting client data privacy and ensuring compliance 
with industry regulations. 

Trust companies can also generate estate summaries using custom 
prompts tailored to their internal workflows or trust committee 
requirements. This ensures each summary is purpose-built for 
decision-making and compliance reviews.

What this means for you: Understand the general outline of an 
estate plan and generate custom summaries in moments.

Dynamic estate diagrams 
and visualizations

AI-enhanced document 
analysis and custom 
summaries

❶

❷
Vanilla integrates seamlessly with the platforms your firm is already 
using. For example, the eMoney integration syncs financial planning 
data, including net worth, account values, and beneficiary 
designations. This real-time connection ensures estate plans and 
financial models remain consistent—bridging the gap between 
planning and documentation.

For firms managing complex portfolios, Vanilla’s integration with 
Addepar enables the import of investment account-level data and 
performance reporting. This enhances visibility into valuations 
and ownership structures across trusts and entities—critical for 
fiduciary accuracy and oversight.

What this means for you: See a holistic view of a client’s financial 
picture for better, more well-rounded planning. 

Vanilla’s estate diagrams are not only functional but also client-
friendly. Advisors can leverage these intuitive visualizations to 
illustrate both current and proposed structures—enhancing  
client understanding and demonstrating strategic value.

What this means for you: Impress clients with customized, easy- 
to-understand visuals.

Connected financial data 
through integrations with 
eMoney, Addepar, and more

Tailored client 
deliverables
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Vanilla equips trust companies with 
a modern, intelligent platform that 
simplifies estate planning, enhanc-
es collaboration, and drives opera-
tional efficiency. From AI-powered 
document insights to customizable 
diagrams and seamless integrations, 
Vanilla is purpose-built to meet the 
unique needs of fiduciaries—and 
scale with them into the future.

Vanilla’s AI Copilot enables fiduciary officers to ask direct questions 
about documents, such as: Is this a grantor or non-grantor trust? 
Where is the reverse QTIP election mentioned? Are we listed as 
trustee anywhere?

V/AI Copilot not only answers with precision but also provides 
context and sourcing, drastically reducing time spent on reviews 
and increasing accuracy.

What this means for you: Query planning documents and surface 
answers instantly with the power of AI. 

Vanilla’s Fiduciary Summary page offers an actionable snapshot 
of all trust instruments and roles. Trust officers can do things like:

→ Identify missing or outdated fiduciary appointments

→ Spot deceased individuals in roles that could be replaced with  
 corporate fiduciaries

→ See where their company is or isn’t listed, creating opportunities  
 for growth

What this means for you: Identify gaps or issues at a glance. 

V/AI Copilot for instant 
insights

Fiduciary summary and 
opportunity identification

❺
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Vanilla maintains a robust security and compliance posture. Vanilla 
undergoes an annual SOC 2 Type II audit, and has received clean 
reports since it began audits in 2022. We continuously meet and 
exceed the rigorous security and compliance requirements of our 
largest global financial services customers. More information can 
be found here and in our Trust Center.

What this means for you: Provide white glove estate planning with 
peace of mind. 

With automation and digitized workflows, Vanilla enables trust 
companies to scale services without sacrificing quality. Teams 
can handle more clients without needing additional headcount—
especially impactful for lean operations or those in growth mode.

Vanilla centralizes and digitizes complex estate planning processes, 
offering a unified platform to build, visualize, and update estate 
plans. This streamlined approach improves collaboration between 
advisors, estate attorneys, and clients—minimizing back-and-forth 
and enhancing alignment.

What this means for you: Create more efficient workflows and 
bring high-quality planning services to more clients.

SOC 2 compliant

Advisor efficiency and 
scalability
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https://www.justvanilla.com/security
https://trust.justvanilla.com/

